Dr P Flann
Dr M Lohor Dr M Ratcliffe Dr S Sawhney

DECEMBER 2023 STATISTICS

Dr AM Spooner Dr J Sockett

INSPIRE
HEALTH

Dr HE Fairgrieve

3

Total Registered Patients

@

Newly Registered Patients

@

Deductions

Fod
h
P od
‘.

Births Last Month

Prescriptions Issued (Not Individual Items)

New Patient Referrals (Outbound)

Fit / Sick Notes (Med3) issued

Letters Processed

20,775

146 (20,821)

71

1 s6(127)

111

l5a1e)

9

1302

16,054

L1002
(17,056)

546

1 244 790

321

184 405)

1 2,020 (9,207)

— 8,219
'9 1,1,702 (9,921)

Appointments - Total

- 292
1 95(387)

Appointments— DNA (DID NOT ATTEND)

x 70.4 hrs

1 21.2hrs
Time Wasted - In DNA’s (Hours) (91.6hrs)

g £8,760

1£2,850(£11,610)
Cost to NHS for time wasted

@ s

Inbound phone calls

@ 3 Mins 06Sec
TASec (3Mins 02Sec)

Average Call Length

( 280Hrs 05Mins

1 49Hrs 41Mins

Total Talk Time (Inbound calls) (329Hrs 46Mins)




Dr P Flann
Dr M Lohor Dr M Ratcliffe Dr S Sawhney

NOVEMBER 2023 STATISTICS

INSPIRE

HEALTH

Dr AM Spooner Dr J Sockett Dr HE Fairgrieve

8

Total Registered Patients

=
?

Newly Registered Patients

1

Deductions

[
VO

Births Last Month

Prescriptions Issued (Not Individual Items)

New Patient Referrals (Outbound)

Fit / Sick Notes (Med3) issued

Letters Processed

20,821

T 10 (20811)

127

13030

116

14020

12

l9(21)

17,056

)
(17,685)

790

T134 (656)

405

T33@372)

T 750 (8,457)

el

0

Appointments - Total

Appointments— DNA (DID NOT ATTEND)

Time Wasted - In DNA'’s (Hours)

m

Cost to NHS for time wasted

G

Inbound phone calls

5

Average Call Length

9,921

13,623 (13,544)

387

1181 (568)

91.6 hrs

l 1.9hrs
(93.5hrs)

£11,610

1 £5,430(£17,040)

6,530

1392
(6,922)

3 Mins 02Sec

11Sec (3Mins 03Sec)

( 329Hrs 46Mins

Total Talk Time (Inbound calls)

1 22Hrs 06Mins
(351Hrs 52Mins)




Dr P Flann

INSPIRE

HEALTH

Dr AM Spooner Dr J Sockett Dr HE Fairgrieve

Dr M Lohor Dr M Ratcliffe Dr S Sawhney

OCTOBER 2023 STATISTICS

Do

Total Registered Patients

‘@

Newly Registered Patients

@

Deductions

»
o4
~»
v;:

Births Last Month

Prescriptions Issued (Not Individual Items)

New Patient Referrals (Outbound)

4P

AN

Fit / Sick Notes (Med3) issued

Letters Processed

20,811

13 0814

130

l7a37)

120

110130

21

T709

17,685

T 494
17,191)

656

L 6s5(21)

372

T37@335)

T7057.752)

—— 13,544
‘9 T5.040 (8,504)

Appointments - Total

568

1295 273)

Appointments - DNA (DID NOT ATTEND)

93.5 hrs

T 23.8hrs
Time Wasted - In DNA's (Hours) (69.7hrs)

£17,040

‘|‘ £8,850(£8,190)

m p4a

Cost to NHS for time wasted

6,922
T 336

(6,586)

G

Inbound phone calls

@ 3 Mins 03Sec
T18sec (2Mins 455ec)

Average Call Length

( 351Hrs 52Mins

50Hrs 01Mins

Total Talk Time (Inbound calls) (301Hrs 51Mins)




20,814 == 8,504
T 7 20.807) ‘g 1 179 (8,683)

HEALTH o =

Dr P Flann Dr AM Spooner DrJ Sockett Dr HE Fairgrieve T 7 (130) l 3 (276)
Dr M Lohor Dr M Ratcliffe Dr S Sawhney Newly Registered Patients Appointments — DNA (DID NOT ATTEND)

SEPTEMBER 2023 STATISTICS 130 x 69.7 hrs
Deductions T4 e Time Wasted — In DNA's (Hours) T(57'72"r:3

14 £ £8,190

3

€<

=

Ve (14) | £90(z8,280)
Births Last Month Cost to NHS for time wasted
17,191 6,58
' l e T 97
(17,257) (6,489)
Prescriptions Issued (Not Individual Items) Inbound phone calls
.
721 @ 2 Mins 45Sec
159 (662) T 1Sec (2Mins 44sec)
New Patient Referrals (Outbound) Average Call Length

& 335 ( 301Hrs 51Mins

40 (295
T 293) 23Hrs 42Mins

Fit / Sick Notes (Med3) issued Total Talk Time (Inbound calls) (295Hrs 15Mins)
= oy e o ey
= 7,752
- 1640 8,392

Letters Processed




INSPIRE
HEALTH

Dr P Flann Dr AM Spooner Dr J Sockett Dr HE Fairgrieve

Dr M Lohor Dr M Ratcliffe Dr S Sawhney

AUGUST 2023 STATISTICS

8

Toral Ao enered Patkenc:

Fuwhy Rogisiened Patknm:

1

[t TS ET

.
LELT]

Birthe Last Menth

Proscrigtani lcud (ot Individual ioems]

Mesw Pt Refiermals (Qutbound)

—
s~

Fir/ Sick Mones (Aebindli] iniasnd

bad

Lemars Procissid

20,807

T # 20.79%

130

IREGEL

126

Tas am

14

L 10m

17,257

1 33
(17,5900

662

| 43 vos)

295

148343

2 20 ,:’

f}. P

T4 7078

— 8,683
'9 T8z a2y

Appaniment: - Tolsl

. 276
| 26 202)

Appoiniments - DA DD MOT ATTERD

: 67.7 hrs

4 B

Time Wiasted — in [0 iHeuns] (T4 3hrs)
£ £8,280
L Even es. 60

il 10 BHE lof time masted

o) 6,489
1‘ 145
6, 348%

Inbound phorne cals

@ 2 Mins 44Sec

L 175ec (3Mins 150c)
Awarage Call Length

@ 295Hrs 15 Mins

Total Tak Tane finbound calls) 3 ,Idamis;;:'im?




INSPIRE

HEALTH

Dr P Flann Dr AM Spooner Dr J Sockett Dr HE Fairgrieve

Dr M Lohor Dr M Ratcliffe Dr S Sawhney

JULY 2023 STATISTICS

20,799

T 29 (20,780

129

Lzgiazy

91

Lzeinn

15

1 aom

17,590

| 221
(7a1y

705

| 198 (203

343

L 211264

L& (B,072)

— 8,421
'9 JECRET S

< e

Appointments - D D NOT ATTEND)

x 74.3 hrs

T 265k
Tiroe Wented — Iy DAy (Pbovurs) (71.63hrs)

£ £9,060

T 800 (£8,460)

@ 6,344
@ 3 Mins 1 Sec

Keanriage Call Langt®

@ 318hrs 57 mins

Tartal Talk T (Inkouind calk)
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